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Access to the back office via this link:
https://mycolisbox.consignity.fr/signin

Idendification with your login and password.
(Attention, the use of Google Chrome is necessary)

https://mycolisbox.consignity.fr/signin


MySmartBox’ 
name

LOCKERS TAB It is possible to sort by state, 
number or size. Expiration date.  

By accessing the details of an occupied
lockers, it is possible to consult the 

notifications sent. You can sent them
again manually via the « notifications » 
tab. When you sending a new text, it is
possible to change the mobile number

or the content of the message.

Customer withdrawal code

Customer  
account



HISTORY TAB The history tab allows you to access the 
events over a selected period.

Details of the events

It is possible to sort the 
events BY DATE  or 

TYPE.



This tab allows the management of residents (addition, deletion, modification).RESIDENTS TAB

Add a resident

For this option, the CSV 
needs to be generate with

the Excel document.

Delete ALL residents

Delete resident

Edit resident



CARRIERS & ADMINISTRATORS The administrators tab 
allows to create and manage 

the administrators access.

Addition



SETTINGS TAB Settings tab allows you to personnalise your unit.



NOTIFICATIONS TAB 

Customize the content of the message sent to 
residents

Select the duration before reminder

Customize the content of the reminder message



STATISTICS TAB The statistics tab allows you to access differents stats over a 
period of time. 
This period can be change on the top left. 

Export Csv



RATE & USAGE 

The first graph shows the average usage by lockers over a period of 
time. 



NUMBER OF INTERACTIONS WITH THE MACHINE This stats shows the number of deposit, 
withdrawal, and admin withdrawal over a 

period of time.

It is possible to select by days, weeks or 
months.

This document indicates, by day, the 
number of text message,of deposits, of 

whithdrawals, or withdrawals by 
administrators by lockers.



SCHEDULE OF INTERACTIONS WITH THE MACHINE

This graph shows at what time the parcels are delivered and 
collected. 


